
 

Please fill out the top portion and include it with your return or include a copy of your receipt. 

Order ID:______________________   

Name:_________________________________ 

Shipping Address:___________________________________________________________________ 
  
City:_______________________  State:______________ Country:___________ Zip:______________  
  
Email:____________________________________   Day Time Phone Number:___________________ 
  
Date of Return: MM/DD/YYYY:________________       Was this a gift? Yes / No 
                                                                           
Please select your option:  Store Credit / Refund* / Exchange (Please specify size): _______________ 
  
Please check all that apply:  

 Defective – 100  No Longer Needed – 200  Too Small – 300 

 Wrong Item – 101  Unsatisfied  with Materials – 201  Too Large – 301 

 Missing Pieces – 102  Unsatisfied  with Color – 202  Wrong Size – 302 
*Refund denotes the product is brand new with original packaging. Used products returned within 30 
days will receive store credit. 
 
Notes/Comments: 
  
  
  
  

Please attach the portion below the dotted line to the box so we know it is a return! 
Please note: This does not constitute paid postage. 

 - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -   
_______________ 
_______________ 
_______________ 

 
 

Outdoor Gear Exchange  
ATTN: RETURNS  

37 Church St. Burlington, VT 05401  

Postage   
Required  


